
Douglas Grove Surgery 
Clinical Team 

Doctors 

 Dr O Salau  MBBS MRCP UK 

 Dr O Adetunji   MBBS MRCGP  

Nursing Team       

Our nurses are available for dressings, suture removals, contracep-

tion and cervical smears, vaccinations, health checks, general 

health advice, diabetes, hypertension and asthma reviews, and 

help with preventing coronary heart disease and strokes.  

 Jacqui Geekie  

 Pat Jopling 

 Mandy Gladding 

Healthcare Assistant  

Our healthcare assistant is available for  phlebotomy, ear care, ECGs, INRs, certain  

vaccinations, and general health advice.  

Appointments 

Pre-bookable appointments are offered two weeks in advance and tend to be first thing in 

the morning and last in the afternoon.  

On the day appointments are available everyday when the phone lines open at 08:30. 

Please be aware this is an extremely busy time in the day and there are only a certain 

amount available.   We do not accept walk-ins.  

Please be aware that when booking an appointment you will be asked by the receptionist 

for a brief description regarding the nature of the appointment. 

  

We have put this procedure in place to help us to utilise every available appointment   We 

run many different clinics/sessions at the surgery and it is very important that these are used 

efficiently so that we can provide all patients with the correct care. 

  

Your cooperation in this matter is vital in helping us to manage your access to appropriate 

health services. 

  

Private room is available should you not wish to discuss your details at the reception desk. 

‘Did Not Attend’ Policy  

It is the responsibility of the patient to either turn up to a booked appointment, or cancel within good time. 

If a patient fails to attend  more than two booked appointments, a warning letter will be sent out. If the  

patient then fails to attend another appointment, the practice reserves the right to remove you from the  

practice list.  

Rude or abusive behaviour 

The practice will not tolerate any violent, rude, or abusive behaviour or language towards any of our 

staff. You may be asked to leave  

the surgery and register elsewhere.  

Premises information 

The surgery doors open at 08:30, but appointments cannot be made over the counter until 10am.  

Telephone lines are closed between 13:30 and 14:30 every day. The surgery closes at 18:30.  

In an emergency when the surgery is closed 

Please call 111 for non-emergencies, or 999 for emergencies.  

Home Visits 

If you are housebound and cannot get to the surgery, please contact reception before 11am to book 

a GP visit. This may be triaged by a clinician before a visit is made.  

Midwife 

There is a midwife clinic at the surgery every Thursday. If you are already under midwifery services, you 

can call the surgery to book an appointment up to two weeks in advance.  

Non-NHS medical examinations 

One of our doctors is able to carry out medical examinations for insurance companies, and other  

fitness medicals such as HGV licenses, elderly drivers, sporting and pre-employment examinations. 

There is a charge for these, and for more information about booking please contact reception.  

Test results 

Any test results can be received over the telephone from 15:00 every day. Blood tests usually take be-

tween 3-5 days, but other tests can take longer. If you are bringing in a sample to be tested, this needs 

to be done before 12pm so it can be sent to Broomfield Hospital laboratory.  

Prescriptions 

Prescription requests must be in writing or emailed to us.  We ask for 48 hours for 

completion. 

Email address: adminF81173@nhs.net  



 

Infection control in the surgery  

If you KNOW you are suffering from an infectious complaint, please call the surgery and ask for a 

telephone consultation with a clinician. Please do not come into the surgery.  

If you THINK you are suffering from an infectious complaint, please request to be segregated from 

other patients when you arrive for your appointment.  

Please use antibacterial hand gel provided at reception when you arrive.  

Confidentiality  

All members of staff at the practice are bound by confidentiality policies.  

Information however is shared with other healthcare professional within the practice team where 

appropriate by means of the computer records . It can be difficult when another  

member of family telephones or asks for information regarding their relative which is not  

forthcoming from a member of staff, this is because they are bound by confidentiality guidelines.  

Please ensure you telephone or ask in person for any information regarding your own health only. 

Where patients are enquiring about an elderly or sick relative it is crucial we have written consent 

from the patient allowing us to discuss or release information about their health.  

Disclosure to third parties 

Staff at the practice will ensure that personal health information is only disclosed to third parties 

when consent has been given by the patient. Exceptions to this rule occur when the disclosure is 

necessary to manage a serious and imminent threat to the patient’s health or welfare, or is  

required by law.  

A referral to a third party healthcare professional may be necessary and by the patient discuss-

ing this with staff at the surgery first, it is assumed that consent has been given.  

Complaints procedure 

The practice can only deal with complaints that are in writing. Please either email us or write your 

complaint and give this to reception. This will be passed to the most appropriate manager and 

you will be contacted within 48 hours regarding this.  

Clinics and reviews 

Clinicians hold clinics to help patients with control of various diseases. You will be invited by letter 

to attend these clinics regularly, and will be recalled annually. If you wish to decline this care you 

will need to inform us and we will remove you from the recall system.  

These clinics deal with diseases such as: diabetes, asthma, hypertension, cervical smears,  

depression, mental health, and coronary heart disease.  

Self-help for common illnesses and accidents  

For illnesses such as the common cold, a sore throat, a cough, headaches, and gastroenteritis, 

please attempt to control the symptoms yourself with the use of over-the-counter medication 

which can be recommended by your local pharmacy.  

Antibiotics only work on bacterial infections, not viral. This means that if you have a cold or the 

flu, antibiotics will be useless and it will be better for you to self-medicate at home until the 

symptoms subside. 

New registrations 

New patients must live within our catchment area. Upon registration you will need to complete 

registration forms and provide photo ID and proof of address.  

You will be offered a new patient check with the doctor / nurse to ensure your past medical his-

tory and medication is recorded on our computer. If you do not make an appointment you will 

not be able to have any medications or appointments. This will enable us to assist in your care 

until your full medical records arrive. 

Useful Contacts 

Broomfield Hospital   01245 362000  

Braintree Community Hospital  01375 555900 

St. Peter’s Hospital    01621 725323 

St. Peter’s Maternity    01621 725305 

Farleigh Hospice    01245 457300 

Springfield Hospital   01245 234000 

Stop-Smoking Helpline   0300 303 9988 

Social Services    0845 603 7630 

Braintree District Council   01376 552525 

Essex Police      0300 333 4444 

Samaritans     0845 790 9090 

Mid Essex CCG    01245 398750 
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